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Preface

This user guide provides step-by-step instruction on how employee(s) can complete the enrolment
initiated by their employer on the eMPF Mobile App. All screenshots are for illustration purposes
only. The actual design of the app interface may be different.

For any enquiries regarding the eMPF Platform, please contact us through the following channels:

eMPF Customer Service Hotline @ 183 2622

Email enquiry@support.empf.org.hk

Hong Kong Island
Unit 601B, 6/F, Dah Sing Financial Centre, No. 248 Queen’s
Road East, Wanchai, Hong Kong

Kowloon
Suites 1205-6, 12/F, Chinachem Golden Plaza, No. 77 Mody
Road, Tsim Sha Tsui East, Kowloon

New Territories
Suite 1802A, 18/F, Tower 2, Nina Tower, No. 8 Yeung Uk Road,
Tsuen Wan, New Territories

eMPF Service Centre

Opening Hours

Monday to Friday : 9:00 a.m. to 6:00 p.m.
Saturday :9:00 a.m. to 1:00 p.m.
Closed on Sunday and Public Holiday

Version: 1.2
Date :4]ul, 2025
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Complete Employee Enrolment under

an MPF Scheme Initiated by Employers

After your employer enrolled you in an MPF Scheme via the eMPF Platform, you will
receive a notification email or SMS. To complete the enrolment, please log in to eMPF
and follow the steps below.

Remarks: Non-registered eMPF users will receive an email notification. Please register for
eMPF first to complete the enrolment process.
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Complete Employee Enroiment under an MPF Scheme Initiated by Employers
°( MPF Account Enralment o < Regular Employee... x

L

Enralment Instructions

Enrol in an MPF account in just a few steps Select Scheme
Your employer has provided the MPF scheme(s)
Step 1 Select Scheme belaw for your selection. Plasse press "Next” to
Sedect an MPF Schene for Yoursell continue.

If there is more than 1 scheme option shown

Step 2 il in Personal below,please choose 1 WPF scheme hat meets o Read the instructions and tap

Information ry\o‘.rneeda Y:::?:"mil meTruaI?eSeruicr:nh S E I
Pronvide your persanal and business % g s tart Enroiment .
.org hkfscpfeng/index jsp) provided by MPFA to

St i compare the scheme detadls and services offered by
different trustees. " Trustee Service Comparative
Platform' provided by MPFA to compare the

scheme detalls and services offered by different
Chonae fro s k2t of conatiuent funds 1o trustees,

PR RIRI - Select a Scheme to enrol and tap
@ [ Next )

Total Number of Constituent &
Funds: 20

Step 3 Make your Investment
Choices

EX

Required Items

Hofore you start, please prepare the fallowing items to
ensure a smoath ereclment process:

+ HKID

Start Enro

Continue with Exsting Record I “ I

E <

Select Identity Verification
Method

Far security reasons, please choose 8 method
to werify your identity first, (Using 1AM Smant” s
recommended for eaiser legin in the Tutire)

e e

st e Select an identity verification method:
A (a) “iAM Smart” or (b) “e-Identity Verification"”.

Authenticate by logging it the “iAM Smart”

Regular Employee...

e-Identity Verification

performing g and facal
d EMUT
ot this moment}

¥ina rmay need b supplement celevant
Igentity documents for verification purpose.
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Complete Employee Enroiment under an MPF Scheme Initiated by Employers

< Continue in the "iA.."

@ere

You will be redirected to the

i
Download the “iAM Smart” @
mobile app to your smartphone and

A register as an “iAM Smart” user.
AROUETIAM Sryart” “eMPF” would like to open the “iAM

A Smart” s & on&.sloo personalised digital Smart”

e Follow the instructions and perform

the subsequent steps as indicated on
your “iAM Smart” mobile app.

‘Warm reminder, if selecting "IAM Smart”, please
ensure you have installad “iAM Smart"mobile app on
your mobile phone. and successfully registered as a
user.

[ CE— )
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Tips: Please have your HKID card ready for identity verification.

Tap and perform the subsequent steps as indicated on your Mobile App.

< X < )4
1of2 Front Face X
Smart Tips:
Please take note of the following when oooooooooon
f HOMG KOMG PEAMANENT IDENTITY CARD
scanning your |D card and performing _—
facial recognition g",,,’,f. 3‘}1 i
ﬁ 0000 1111 2222
ID Card Scanning =0y Eyr
o2 You will need to scan the front of your = = MM i 2
1D card. a DD-MM-YY  LBET0199
Smart ID Card / New Smart ID

. I Card (Issue from 2018)
'Ij,} Identity Verification

When performing facial recognition,
place the device at your eye level and
follow the an-screen instructions.

@)
~
HKID

[ Start Scanning ]

Facial Recognition
20f2 Front Face X

Move the spotlight into the red box and
keep the frame green

Lift your phone camera to eye level

oooooooooo
HONG KONG PERMANENT IDENTITY CARD

L
Chan, Tal Man

0000 1111 2222
ﬂ i
2 3

‘o

WM-YY  LBET0199

Tips: Please do not place your HKID card on the table when scanning. Instead, hold the

edges of the HKID card to avoid covering any information with your fingers, ensuring a
smooth scanning process.
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» Continue the Enrolment Process via eMPF Mobile App

0 S —— 0 After you complete the authentication
; ""‘”E ree. X\ IS rocess via “iAM Smart” or
3 4 p . - gme -
- “e-Identity Verification”, some of
Personal Infoermation Wiale ; . . .
_ your personal information will be
MPF Scheme A s . . .
_— S———— . pre-filled automatically. Please review
V' Persansi Dtas M scroll if the pre-filled information is correct
St £ and fill in the remaining information
v I including Contact Information,
Manager -
Address and more. Then, tap @
o) +/  Contact Information -
= N\
Swrmame " Way of Communication ~ _0
" Remarks: If the way of
' mmon Reparting Standa - . . .
e e S communication in MPF account
e enrolment is different with the

eMPF Platform, all notifications
will be sent according to the record
from the eMPF Platform.

< Regular Employee... x

e—9o

+" Persanal Details ¥

Tips: Please remember to verify your
email address and/or mobile phone
number by tapping the “Verify”
button next to these 2 fields. You will
e e x receive a one-time passco.de through
s email and/or SMS respectively,

e simply enter the verification code to
finish the verification.

Contact infarmation o

Email {Optioral)

WMalsbe Mo, (WS Wik bie sent 15 Hong Kang ne, sty

+B52 ~ 99123456
Ges e No. [Optional

Didd ot get @ verification code?

W hddress ¥

W Wy of Communication R

«"  Commaon Reparting Standard Form b
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Complete Employee Enroiment under an MPF Scheme Initiated by Employers
°< Regular Employee... o °< Regular Emplayee... ®
4 e
v

[} o o e o O°
Miestinont Siolos - ’ Indicate your investment choice and

W Contact Information » ta p Next
You should identify the risk class of different funds *

and gauge your own risk telerance leved belore

making investment choices, " Address ¥ E]

p— N\
:’Ji:?;'?;ﬁ‘:&}"&ili?Z.“f.ﬁ".‘;_"“il‘iiﬁ:ﬂ;”;;“: ¥ N ’ Remarks: If you do not make any

and voluntary {If any),
it o et axis ¥/ Common Reparting Standard Form ¥ investment choice, contributions
gy iy gt e will be wholly invested in the
Default Investment Strategy (DIS).

About DI ils, please refer to MPFA Website " Investment Cholce w )

s e Review the information and tap

o
O Resat llocation i
.

Default Invastment A submit
Stratagy 0%

Fund A &

Total: 100%

@( m

Terms and Conditions

By clicking the “Accept” button, you confirm
that yau have read and agree to be bound by
the Terms & Conditlons below.

e @ Read the Terms & Conditions and tap

s et g — g Enrolment Request
e — Submitted
et ok siondt e @ Your enrolment request has been
- e submitted. We will send you the
- PR - once available, .. .
> S o enrolment result once it is available
e T e via email or SMS.
._. oe - - —: - - - Goto ﬁ.ill.r ord
(o)
Decline

- End -
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